ST AUSTELL HEALTHCARE PATIENT PARTICIPATION GROUP
 
MEETING 23rd September 2021
 
Present: Shirley Polmounter - Chairperson Ros Atkinson Jackie Bull Deborah George Chris Harlow Norma Jarman Lyn Whittington 
Also in attendance: Alan Lawler, Executive Strategic Business Manager, SAHC

Apologies received from Sandra Francis and Amanda

 ANNUAL GENERAL MEETING
 Chairman’s Welcome and Annual Report: 
Shirley presented a report provided by Sandra Francis (past Chairman) who thanked the group for their support over the past five years and noted the differences made to the group’s ability to meet through the covid pandemic. Sandra commented on how people had looked out for one another over the pandemic period and that the PPG had still been able to help the surgery in a small way via the purchase of pulse oximeters for use at patients’ homes. 
She noted that even though the surgery was busy with testing their standard of care in her husband’s serious situation had been conscientiously carried out and for this she was very grateful. Gratitude was expressed to Bridget and Anita for their support.

 Shirley welcomed Alan with thanks for input and time and expressed the hope the group will soon be able to return to the new normal with support for the flu surgery and fundraising. 

Shirley reported that Sandra was about to undergo a serious operation, was having difficulty speaking and asked that any of the group wishing to contact do so via email, not telephone.
 The Group asked that their good wishes for a speedy recovery should be passed on to Sandra 

Treasurer’s Annual Report: There could be no annual report due to the absence of the Treasurer. Report to be given next meeting. (Action: CK) 
Appointment of Officers: - Shirley Polmounter elected Chairman, proposed Norma Jarman, seconded Ross Atkinson. -
 Christine Knight elected Treasurer, proposed Jackie Bull, seconded Shirley Polmounter. 
 Vice-Chairman to be elected in an ad hoc way should the Chairman be absent.

 Matters Arising from Notes 23rd July: 
A correction to the notes which reported that the PPG will be ‘volunteering for the social prescribing group’. This to be amended to reflect the Group standing alone rather than linked to the SPG.
 It was mentioned that Hayley Burgoyne will be leaving the Practice. The Group reflected their appreciation for her work and Alan reported that the post will be refilled. 

Executive Strategic Manager Report:
 Alan reported: 
● The major operation in the next three months will be flu and covid booster vaccine. Approx 18,000 people are eligible for flu vaccine and even more for covid.
 
●Covid vaccinations have been carried out from age 12 and above. down to age 12 done, approximately 24,000 vaccinations.

 ● The first tranche of flu vaccine received and refrigerated with the first clinic to take place on 28th September at Carlyon House, followed by Friday 1st October, Saturday 2nd and Wednesday 6th covering the amount of vaccine currently in stock. Invitations already sent to 77years old group and over, currently, 1,365 patients per day. More dates to be added as vaccine received.
 Letters and links to mobile phones sent out but new dates not set 
It was not possible to provide covid and flu vaccinations together due to the 15 minute wait following covid vaccination as well as the timings which necessitate the covid booster not to be given until six months after the initial injection. 
Covid boosters will commence around 7th October with six clinics until the end of the month. Patients will be notified via the national booking system and can choose a local Pharmacy or Carlyon House for venue. 
Pfizer will be the booster vaccine used for all. 
There was a report that the link had not worked well last year, however, Alan confirmed that testing had taken place and felt reassured booking online could take place given patients have online access. 
A query was raised around the understanding of online messaging around ‘slots one, two, three and four’ Alan agreed to investigate. Action 
● 88 per cent of patient population have received first dose and 84 per cent second. Over 65 years approximately 95-98 per cent take up. St Austell Healthcare was nationally in the highest quartile for vaccinations provided to the older patients.
 ● Large numbers of patients have been seen face to face throughout with the Practice insisting upon mask wearing.
 ● There were reports of a large petition circulating about seeing GPs face to face which is disappointing since these appointments have never ceased. The PPG, as a whole, agreed the petition was unnecessary. There is a 6,000 GP shortage in the UK. There will be website information reassuring patients of the process and effectiveness of the triage system. 
● All of Quality outcomes will be checked this year, ie annual reviews will recommence.Concern was expressed around the lack of community awareness for some of the achievements gained by St Austell Healthcare and Alan reassured that community communication would take place.
Alan concluded his report and was thanked.
 
Shirley gave a short overview of national guidelines on the purpose of PPGs and their remit and provided a Best Practice handout listing comprehensive ways in which the group can help which included the assistance to GPs and their staff, being an advocate for patient preference, fundraising, talking to people, contributing to action plans and monitoring. 
It was agreed that the PPG should give both positive and negative feedback to the Surgery. 
With the above in mind the Group agreed to begin working on a leaflet to demonstrate the groundbreaking work being carried out by St Austell Healthcare and awards received, in order to raise community awareness.
 ● Some members of the group gave examples of both difficulties found within the system and areas where praise was due - this was duly noted by Alan who thanked them for the feedback.  

PPG Fundraising: 
The Group agreed that current fundraising should take place for the provision of emergency-use ‘crash’ trollies, £1300 per trolley. 
Emergency trollies are standardised across the NHS, sealed and signed off as always ready for emergency use with all involved being aware of even the equipment stored in each drawer. SAHC currently owns one such trolley but would benefit from more across sites. This is particularly pertinent since ambulance arrival times are currently longer than previously.
 Arrangements were then made, between members, to facilitate fundraising at the flu clinics beginning shortly. 
Alan to print out an A3 photograph 
Group to get together raffle prizes 
Margaret volunteered a pasting table 
Chris volunteered to fund an advertising stand - Shirley to get quote (Action: SP

 Volunteers 
28th September - Margaret, Norma, Shirley, Ros 
1st October - Jackie, Chris, Lyn, 
 2nd October - Margaret, Ros, Deborah 
6th October Norma, Shirley 
 People to arrive at 10am 
Jackie to provide cuddly toys and ‘name the bear’ sheets 

Any Other Business: There was no other business. 
Dates of Meetings: Meetings to be held every two months from the end of January. 
Date of next meeting is 21st October, 18th November starting at 10.30am all future meetings to start at 10.30 a.m.

