
        
   
 
Work-based Risk Assessment for St Austell Healthcare during COVID-19 Pandemic  
 
As an employer and business, St Austell Healthcare has a duty to protect their staff and 
patients from harm.  This includes taking reasonable steps to protect our staff, patients and 
others from coronavirus.  As a GP Practice, we have remained open throughout the 
coronavirus pandemic.  A risk assessment has been carried out to manage risk and protect 
people. 
 
Who could be at risk within St Austell Healthcare? 

 All staff 

 Any patients attending the surgery for an appointment 

 Any external clinic staff – e.g. ophthalmology 
 
How likely is it that someone could be exposed? 
 

 Clinicians who are seeing patients face to face in consultations 

 All patients coming into have face to face consultations with clinical staff 

 Staff who are required to take temperatures of patients attending appointments 

 Staff who have face to face conversations with patients 

 Anyone entering any of St Austell Healthcare’s site – Wheal Northey, Park, Carlyon 
Road Health Hub or Foxhole 

 
In identifying anyone coming into one of St Austell Healthcare’s sites could be at risk, St 
Austell Healthcare have put the following measures in place to protect patients and staff. 
 
Personal Protective Equipment (PPE) 

 All clinical staff or those in a patient facing position must wear PPE – this includes, 
gloves, apron, face mask and visor 

 For back office staff or those in non-patient facing positions, they are offered a mask 
but this is optional or they may choose to provide their own re-useable cloth mask 

 Hand gel/hand sanitiser – this is supplied in all sites and is located throughout the 
building – patients are encouraged to use this when attending an appointment. 

 
Clothing  

 All clinical staff shall arrive at work in their own clothes and change into ‘scrubs’ 
before commencing any face to face consultations.  They will change back into their 
own clothes when leaving work for the day. 

 Non-clinical and back office staff is encouraged to do the same, however this is 
optional. 

 
 
 
 
 



 
Social distancing 

 Where staff is able to work from home, they are doing so and are in constant contact 
with staff working in the surgery. 

 Where working from home is not possible, staff are ensuring that they keep two 
meters apart. 

 Offices and communal areas have been altered to ensure social distancing. 

 You are within your right to ask someone to step back if you feel they are less that 
the recommended two meter distance away from you. 

 There is signage on doors to remind staff and patients about social distancing and 
staff are sent regular reminders via email. 

 
Clinics 
Although all routine clinics were cancelled initially, the non-urgent/routine clinics are being 
re-introduced.  For this to run safely and to limit the risk to patients and staff, we have split 
our sites into ‘hot and ‘cold’  

 Hot site – Carlyon Road Health Hub.  This is where patients will be seen for face to 
face consultations if they have symptoms of coronavirus. 

 Cold site – Wheal Northey, Park and Foxhole.  This is where patients will be seen if 
they do not have symptoms of coronavirus.  

 Patients will be advised when their appointment is booked that their temperature 
will be taken before they are allowed to enter the building.  If their temperature is 
high (above 37.4) the receptionist will speak to the GP before the patient is 
permitted to enter the building.  They will also be asked to use hand sanitiser before 
entering the building. 

 There is a certain cohort of patients who are deemed by the Government to be 
extremely at risk.  Therefore, if these patients need to attend for an appointment, 
i.e. blood tests, there is a ‘drive-in’ clinic which means that these tests can be done 
without the patient entering the building. 

 Any external clinics being held will also ensure their clinics are more spaced out so 
that people are not arriving at the same time for their appointment.  They will also 
be advised that they will have their temperature checked on arrival for their 
appointment. 

 
Cleaning of sites/clinical rooms 

 Each clinical room will be cleaned down between each patient. 

 All door handles and surfaces are being wiped down every couple of hours during 
the day 

 External cleaning contractor used to deep clean the sites at the end of each day. 
 
 
 
 
 
 
 
 



Vulnerable /elderly patients 

 These are patients who are deemed at higher risk of becoming unwell should they 
come into contact with COVID symptoms.  Therefore, they have been strongly 
advised to remain at home as much as possible.   

 To help with this, St Austell Healthcare’s Social Prescribing are co-ordinating with 
other volunteer groups to ensure that some of our patients who are in the extremely 
vulnerable category have support with things such as getting groceries/medication 
and help with dog walking.  For those that don’t, the team will arrange for a 
volunteer to help. 

 There is also a group of receptionists who are contacting some of the more elderly 
patients to check that they are managing at home with support. 

 


